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Greenlee
® 

Launches New AirScout™ Wi-Fi 
Readiness Test Solution 

Greenlee® / A Textron Company (NYSE: TXT): continues to drive innovation with the 

introduction of the Greenlee Communications’ AirScout™.  AirScout™ is designed to 

characterize the Wi-Fi environment, optimize the wireless network setup, and produce a simple, 

on-screen report that a technician can immediately share with the customer. The system goes 

beyond simple test and measurement by validating a home for Wi-Fi readiness and identifying 

solutions to solve potential problems. 

 

AirScout™ brings intelligence to the process by measuring multiple locations simultaneously, 

then using the data to select the best channel and optimum location of the wireless access point. 

To do this, the system surveys the Wi-Fi environment, produces a heat map, and provides a 

Quality of Experience (QoE) score that can immediately be shared with the subscriber. Armed 

with this information, the technician can educate the consumer about their Wi-Fi coverage, 

ensure the Wi-Fi setup meets their expectations, enabling up sell opportunities where there are 

gaps and provide a birth certificate for future reference. 

 

“AirScout™ takes testing to the next level, bringing the rigor of real world Wi-Fi performance 

testing into an easy-to-use automated solution that provides visibility into the subscribers Wi-Fi 

experience,” said Jason Byrne, Director of Product Management for Greenlee Communications. 

“Our system produces easy to understand, on-screen results that can be immediately shared 

with the consumer, helping them to understand what to expect from their Wi-Fi network.” 

 

“Currently, most technicians installing services have limited tools to support Wi-Fi network 

installations, if any,” said Byrne. “The actual customer’s Wi-Fi user experience is a blind spot 

that is costing the operators millions in customer support, truck rolls, and increased churn.” 

 

For further information, including product details and video demonstration, visit 

www.greenleecommunications.com.  For a product demonstration, please contact Greenlee 

Communications at 1-800-642-2155 or visit www.greenleecommunications.com. 

 

http://www.greenleecommunications.com/
http://www.greenleecommunications.com/


 

 

  

Greenlee Communications 
The Greenlee Communications brand offers a complete line of innovative and industry-leading test and 
measurement solutions for the communication service provider industry. Our expertise and innovative 
solutions address all stages of network deployment enabling the development, installation and 
maintenance of xDSL, fiber, cable and wireless networks. It is a leading brand of test and measurement 
solutions in the global communications industry with a long track record of delivering high quality 
innovative solutions enabling technicians to achieve their goals in a timely manner and with confidence. 

 
 
 

Greenlee Textron Inc. 

Greenlee Textron Inc. is known as a global leader in the professional tool category. The Rockford, Illinois- 
based company develops high quality innovative products distinguished by customer-driven design and 
differentiated by supply chain excellence. It also leverages its powerful brands such as Greenlee 
Communications and Greenlee Utility in the electrical, construction and maintenance markets worldwide. 
More information is available at www.greenlee.com. 

 
Textron Inc. 
Textron Inc, is a multi-industry company that leverages its global network of aircraft, defense industry, and 
finance businesses to provide customers with innovative solutions and services. Textron is known around 
the world for its powerful brands such as Bell Helicopter, Cessna, Beechcraft, Hawker, Jacobsen, Kautex, 
Lycoming, E-Z-GO, Greenlee, and Textron Systems. For more information visit: www.textron.com. 
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Pat Spadafore, Management Supervisor PR 
Eric Mower & Associates 
211 W. Jefferson Street, Syracuse, NY 
13202, USA 
Tel: +1 (315) 413-4360 E-Mail: pspadafore@mower.com 
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